Personalizing the patient care experience with well
qualified interpretors on a revolutionary platform.

We offer the most complete interpretation solution available today in an easy to use interface that helps
healthcare providers deliver effective, secure and compliant care. When you choose our services you can
rest assured your interpreting professionals are:

® 100% fluent in their supported language pairs

¢ Qualified & Experienced to support the medical industry

e Bound by confidentiality agreements and always required to be HIPAA compliant.
e At a minimum of 2 years’ in the field experience.

Next Generation Over-The-Phone and Video Remote Interpreting

Ultra-fast connectivity to our network of professional Interpreters on the internet or via any mobile device
(iOS or Android). The communications infrastructure delivers a consistently high speed, high definition OPI
and VRI experience.

Interpreter Scheduling and Management

On Demand and Scheduled OPI and VRI

Native mobile apps on Android and iOS

Data Security, Data Privacy and Regulatory
Compliance Robust Business Analytics and Reporting

Regulatory Compliance by Design

The interpreting platform ensures maximum security, privacy and confidence across all of your immediate
and future regulatory compliance needs.

e |s HIPPA compliant and GDPR ready
e Supports Data Sovereignty

ke MlND Schedule your Free Demo Today!
Q Interpreting www.hivemindinterpreting.com



